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Connecting you to the future

Spend a few minutes online searching for news articles cover-
ing the recent Consumer Electronic Show (CES), and you will 
start to get a fairly clear picture of the future. The show is billed 
as “the world’s gathering place for all who thrive on the busi-
ness of consumer technologies.” (Be sure to read the article on 
Page 2 of this magazine for more on this topic).

Josh Seidemann is director of policy for our national trade 
group, NTCA—The Rural Broadband Association. He at-
tended CES and kept rural telcos informed about what he saw. 

“You cannot leave CES without the growing sense that beginning now we are becoming 
increasingly connected to machines that measure, analyze and interpret our data,” wrote 
Seidemann at ntca.org/new-edge. “So, if I had to describe what impressed me the most, it 
would not be any particular product — rather, it is the proliferation of connected devices 
and how normal their use will become.”

Even if we’d had a time-traveling DeLorean, it would have been difficult to predict 
all this connectivity. In the early days of the Internet, even the tech leaders were short-
sighted. Robert Metcalfe, founder of 3Com and inventor of Ethernet technology, wrote in 
a magazine column in 1995 that “I predict the Internet will soon go spectacularly super-
nova and in 1996 catastrophically collapse.”

I think it’s safe to say, 17 years later, that the Internet is here to stay.
When we first rolled out Internet service in this region, no one could have foreseen 

the level of connectedness we are seeing today. Already, many households have simple 
devices they can control with their smartphones or tablets, including security cameras and 
lighting controls. But change is coming fast. Think about some of these products dis-
played at CES, and how you might use them in your home:
• An infant sleep monitor that fits into a chest pocket of a baby’s clothing, tracking 

breathing, temperature and even how the baby is positioned, sending all this informa-
tion to your mobile device

• A simple heart monitor you can wear comfortably that will send your electrocardio-
gram to your smartphone and to a physician to monitor your heart remotely

• A tiny device you can wear that will record information about your movement and 
activities, then display the information in an app
All this talk of the future emphasizes an important point. As your telecommunications 

company, we don’t know what’s coming — but through the network we are building, we 
are committed to equipping you to fully participate in all the future has to offer.

I think Seidemann said it best: “Sure, we could live without all the technology, but you 
could also hike down to the creek with a washboard to launder your old socks. Fact is, we 
expect electricity, we expect water, we expect broadband.” I couldn’t agree more. 

JEFF WILSON
Chief Executive Officer

It has been almost 30 years since our imaginations 
were captured by the movie “Back to the Future.” 
One of the reasons it became the top-grossing film 
of 1985 is that we as humans are fascinated with 
the idea of seeing what the future holds.

From the CEO
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Young and Lewis win Pick-it-Bowl Challenge
Of the 300 West Carolina Tel members who participat-

ed in the cooperative’s Pick-it Bowl Challenge, nobody 
picked them better than Chuck Young. 

West Carolina Tel hosted its first ever Pick-It Bowl 
Challenge this season, pitting football-loving members 
against each other in a contest to see who could predict 
the winners of the most games.

While Young took the crown in the member category, 
West Carolina Tel’s Dave Lewis had the top score in the employee class. Congratula-
tions to our winners and we hope to see more football fans involved next year. 

West Carolina Tel has long been 
known as an industry leader 
when it comes to new equip-

ment and technology. So it only makes 
sense that the cooperative’s members 
would have access to industry-leading 
email service and cloud-based apps. 

Beginning April 15, member email will 
switch to the Google Apps suite, which 
includes additional premium services like 
calendar, instant messaging, drive/docs, 
personal website services and more. While 
Google does offer free email accounts 
and lower-tier versions of some of these 
products, West Carolina Tel members will 
receive premium versions of Google Apps 
designed specifically for Internet service 
providers. Advertising, contextual mes-
sage screening and filtering are all turned 

off, meaning Google bots are not 
“reading” your emails to better target 
advertisements.

Additionally, the email service comes 
with 10 GB of email storage, as well as 
spam and virus protection. Most im-
portantly, the service delivers all of this 
cutting-edge technology with local tech 
support from West Carolina Tel. 

But the new upgrades go way beyond 
email. The Google Apps include an en-
hanced calendar and Google Docs, which 
can be used to create text documents, 
spreadsheets and presentations. 

While any change likely takes a little 
getting used to, we believe the upgrades 
will be well worth it. As always, if you 
have any questions please give us a call at 
864-446-2111. 

West Carolina
going Google
Switch to new apps and email will begin April 15

FREE HBO and Cinemax 
Weekend for DE+
If you subscribe to the DE+ Bronze or 
Silver package, you are eligible to partici-
pate in a FREE preview of the HBO and 
Cinemax packages from April 4 to 7. All 
you need to do is call West Carolina Tel’s 
customer service center at 864-446-2111 
and ask for the FREE HBO/Cinemax pre-
view before March 31. 

Key points:

e

 X Your email address will not 
change as a result of this upgrade.

 X You will not lose any contacts, as 
West Carolina will copy those over 
to the upgraded accounts. 

 X Local tech support will be avail-
able at 864-446-2111.

 X The upgrade will take place on 
April 15.

Chuck YoungDave Lewis
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In real estate, conventional thinking al-
ways goes back to “location, location, 
location.” 

But as technology moves forward, some 
developers like Kirk Smith are adding one 
factor to that phrase: “location, location, 
location — and high-speed Internet.”

“In today’s industry, if you don’t have 
broadband, your community isn’t going 
to develop,” says Smith, general manager 
of Savannah Lakes Community. “It is 
amazing how many communities are in a 
death-spiral right now because they can’t 
get high-speed Internet access. I’ve seen 
fire sales from developers who couldn’t 
develop their sites because they didn’t 
have access.”

Savannah Lakes, located on and around 
the finger-like branches of land protrud-
ing into Lake Thurmond near the U.S. 
378 bridge, already has 1,100 homes built 
with room for 3,900 more. The community 
boasts two challenging golf courses, tennis 
courts, a restaurant, clubhouses, lake ac-
cess and phenomenal views.

And while the marketing materials 
Smith and others hand out to poten-
tial buyers make sure to mention those 
features, the brochures highlight access 
to South Carolina’s first large-scale fiber 
network — built by West Carolina Tel.

“This is the new interstate,” Smith says. 
“Now it’s just about leveraging the invest-
ment that’s been made in infrastructure.”

Smith says high-speed Internet access 
has become increasingly important to 
Baby Boomers, which comprise a large 
percentage of the owners in the commu-
nity. Inside the community they use the 
Internet to schedule tee times or make 
dinner reservations. The Web also makes it 
possible for them to shop online or video 
chat with grandchildren who live far away. 

“I think connecting with friends and 
family is number one,” Smith says. “I 
think the technology has encouraged 
our members of all ages to be more tech 
savvy.” 

He knows of one couple that moved 
down from Chicago, in part because the 

connection from West Carolina would 
allow them to run their home-based busi-
ness from Savannah Lakes. He also knows 
of other families who say the dependable 
connection was a major factor in their 
decision to buy.

“It all comes down to what makes us 
unique,” Smith says. “Pairing our natural 
resources with technology makes us very 
unique.” 

Neighborhood 
network
Developer says 
fiber Internet is a 
major selling point
By Andy Johns

Fiber Internet connections are a major 
selling point for prospective buyers. 

Kirk Smith, general manager of 
Savannah Lakes, says residents 
in the community want golf and 
tennis opportunities, but also 
want to stay connected. 
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TECH SCHOOL
West Carolina Tel 
partners to teach 
computer skills to 
area residents

School is in session. In partnership 
with Abbeville County Adult Educa-
tion, West Carolina Tel is offering 

residents free CLICKS Classes (Custom-
ers Learning Internet, Computer and 
Keyboard Skills). 

So far about 150 people have completed 
the six-hour program, which is split over 
two days. 

“They’re really just wanting to learn,” 
says Lana Botts, who organizes many of 
the classes. “It’s very rewarding when you 
see something finally click.”

Harold Campbell, director of Abbeville 
Adult Education, says he’s excited about 
working with West Carolina. “It’s worked 
out for both of us,” he says. 

The feedback he’s gotten from students 
has been very positive. “They’ve thor-
oughly enjoyed the classes,” Campbell 
says. “It whets their appetite. They all 
leave wanting to learn more.”

Chuck Nash, coordinator of the pro-
gram, says he shares the students’ enthusi-
asm. “West Carolina Tel is the technology 
leader, so it only makes sense that mem-
bers would come to us for training like 
this,” Nash says. “When the cooperative 
brought telephone service to the region, 
people had to be taught to use the phones. 
By offering these classes we are equipping 
our members with the skills they need to 
communicate in the digital world.”

START WITH THE BASICS
Botts says the classes are set up with an 

open, friendly atmosphere and the pace 
is just right for novice computer users. 
“They’re usually beginners,” Botts says. 
“We start out very basic. The main thing 
they want to be able to do is to get online 

and search.”
Classes are capped at 15 people, but 

most have included between eight and 10 
students. This gives the instructors time 
to spend with each student. Getting to 
know the participants’ needs is a big part 
of making the class successful. Some want 
to talk about shopping online, while others 
need more help with email. “A lot of them 
will say that’s the only way that they can 
keep up with their grandkids,” Botts says. 

But the class isn’t just for senior adults. 
Campbell says he has pointed others to-
ward Nash and Botts, including some who 
have been laid off in plant closures and 
need technology skills. “If they’re going to 
apply for a job, they’re going to have to do 
it online,” he says. 

Even the GED test, a major focus of 
Campbell’s department, has moved to the 
Web, and those who are not comfortable 
with a computer have a tougher time. “Our 
testing used to be paper and pencil — now 
it’s all online,” he says. 

Nash says the class is open to anyone, 
and he, Campbell and Botts are looking 
at expanding with new courses or new 
locations. “There are plenty of people in 
our service area who can benefit from this 
class,” Nash says. “Technology is moving 
onward and upward and we want to be 
sure our members aren’t left behind.” 

Chuck Nash, left, Deborah Ayers and Harold 
Campbell say the partnership between West 
Carolina and Abbeville Adult Education ben-
efits the community and the organizations.

Fonda Taylor makes a 
point as she goes over 
Internet basics with a 
class.

Monday and Wednesday
9 a.m. to Noon

Abbeville Adult Education 
Building 

Tuesday and Thursday
4 to 7 p.m.

Abbeville Career Center

Registration required.
Call 864-446-2111.

Class 
schedule: 
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In the time it takes to get from Abbeville 
to Myrtle Beach, Dr. Constance McNeill 
crossed an ocean and completed months’ 

worth of research.
McNeill had traced her family line back 

to Ireland in 1850, but wanted to know more 
about her roots in the Mother Country. She 
looked up contact information online for a 
genealogical society in Ireland and emailed 
them a request for more information. 

Without an Internet connection, it would 
have taken months and possibly a trip over-
seas to get the information. It’s a different 
story with broadband. “Within four hours I 
had an answer,” says McNeill, an Abbeville 
resident and past president of the South 
Carolina Genealogical Society.

The Internet has made family research 
more accessible than ever before and allows 
people to conduct a lifetime of study in a 
fraction of the time. 

“Every day, more and more stuff is com-
ing online,” she says. “There’s more out 
there than people realize. Way more than 
people realize.”

PUTTING STORIES IN HISTORY
McNeill sees genealogy as less of an 

accounting of relatives and more of piecing 
together where a family has been and why 
they left. 

“You’ve got to know the history of what’s 
going on and why these people would want 
to leave their families and move,” she says. 

The older families in Abbeville County 
generally descend from German Palatines, 
French Huguenots, Scotch-Irish or Africans. 

Family connection 
Genealogists say research is 

more accessible than ever

By Andy Johns

It’s like doing a jigsaw puzzle — you have
 one piece here and one piece there, but 

eventually they all come together.

“
”

— Dr. Constance McNeill
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Many families from Abbeville headed 
west to settlements in Alabama, Missis-
sippi and then Texas.

McNeill says genealogists notice pat-
terns such as second, third and fourth sons 
moving away. It was also common for 
one child in a family to remain unmarried. 
Both such circumstances have explana-
tions, McNeill says. Eldest sons got all of 
the land inheritance, which meant younger 
children often moved out to make their 
own fortunes.

As for the unmarried child, he or she 
usually remained unattached to take care 
of aging parents. 

“It’s like doing a jigsaw puzzle — you 
have one piece here and one piece there, 
but eventually they all come together,” 
McNeill says. 

Beyond the conventional documents 
like the census and birth, death and mar-
riage certificates, McNeill says researchers 
should also consider Agricultural Cen-
suses of 1850, 1860 and 1870, as well as  
the Slave Census of 1850 and 1860. They 
should also look at wills for inventories of 
possessions. “That in itself can give you 
an idea of what a person did,” she says.

McNeill, who has a doctorate in science 
and used to teach biology and chemistry, 
says one of the reasons she likes geneal-
ogy is the ability to further her education.

“I’ve learned more history doing this 
than I learned in school,” she says. 

FAMILY TREE MEETS 
TECHNOLOGY

McNeill says that these days, 80 percent 
of her research happens online, whether 
it’s combing databases, perusing docu-
ments or emailing other researchers. 

It’s a far cry from when McNeill started 

her research 50 years ago, in the days 
before photocopies. She had to hand-copy 
pages from historic documents at librar-
ies or courthouses in the towns where her 
ancestors used to live. 

“It cuts down a lot on travel,” McNeill 
says. “You used to have to go to the places 
where your ancestors lived if you even 
knew where.”

A number of databases, websites and 
organizations offer genealogical informa-
tion, both free and paid and at varying 
levels of accuracy. When McNeill speaks 
to historical societies or genealogy groups 
around the state, she is quick to point out 
that, as with books or other information, 
researchers must evaluate the validity of 
the facts based on primary sources.

“It gives you a clue and then your task 
is to find something that verifies that,” 
McNeil says.

But despite all of the advances in tech-
nology, some of the best clues, McNeill 
says, will always come from older family 
members. “Find out who has the family 
Bible,” she suggests. “You never know 
what you’re going to find.” 

• South Carolina Department of Archives and History - www.scdah.sc.gov
• South Carolina Library - library.sc.edu
• Ellis Island Archives - www.ellisisland.org
• WorldGenWeb Project - www.worldgenweb.org 
• Access Genealogy - www.accessgenealogy.com
• AfriGeneas - www.afrigeneas.com
• Ancestry.com - www.ancestry.com 
• Find A Grave - www.findagrave.com
• Freeprf.com - www.freeprf.com
• Family Search - www.familysearch.org
• I Dream of Genealogy - www.idreamof.com
• National Archives and Records Administration - www.archives.gov

Dr. Constance McNeill says the Abbeville Library has many resources for those researching 
family histories, but an ever-increasing collection of key documents and records is available 
on the Internet.  

pStart your research here: 
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Wireless advantages: 
 ` Faster installation time

 ` No drilling holes or fishing 
wires through walls

 ` Ability to move the set-top 
box around the house

 ` Freedom from wall jacks

 ` Fewer exposed wires means 
a cleaner look

 ` No loss of features such as 
whole-home DVR

I’m your new wireless set-top box. 
Go ahead, move me around 
anywhere in the house. 
Even outside. I’m untethered.

Call us today 
to learn more about our 
new wireless set-top box!

Look Mom, no wires




